TIM CHOVANAK 
22129 Dubuque Rd ( Snohomish, WA 98290 ( 425-241-2822 ( tim@blackpondfarm.com
OBJECTIVE

Tier 3 server support in IT Operations.

EXPERTISE

IT Operations; Windows Server (3.5 to 2008); Unix system administration; IIS 3.0-7.0; IBM WebSphere Application Server 6.1; vbscript; batch; TCP/IP; enterprise management; Incident Response; network taps and sniffers; network investigations.
PROFESSIONAL EXPERIENCE

Liberty Mutual Insurance Corp/Safeco
4/04-Present

Sr. Software Systems Engineer
· Provide Tier 3 support for Liberty Mutual’s Windows and Unix-based web servers, including setting new sites (IIS, IHS/Apache, IBM WebSphere), assisting with BigIP and firewall configurations, troubleshooting all aspects of site failures including network, web server, firewall, code, and other issues.
· Develop and test Business Continuity plans (BCP) and serve as a key resource for all aspects of infrastructure support during disaster recovery exercises, including server and network support.
· Develop automated server build processes to ensure quick and consistent buildouts of servers.
Black Pond
1/04-6/06

Independent Security consultant

· Sub-contractor in US government intelligence/defense industry providing systems to tap and sniff hostile fiber and copper networks, perform video surveillance in hostile territory, etc. Interviewed by CNet, http://www.zdnet.com/news/nsa-eavesdropping-how-it-might-work/146683
Microsoft Corporation
6/00-6/03

Security Specialist

· Served at the center of all major incidents, including those triggered by worms and viruses, hacks, DoS attacks, etc. Key member of small team working with executive management, IT, NT dev, PR, and external parties to mitigate damage and identify source of attack.

· Detected two major incidents through my own monitoring. These incidents culminated in global password resets for all domain accounts and were reported in major media.

· Identified, investigated and referred 75 felonies.

· Managed 24x7 Intrusion Detection team

· Tier 3 technical support for 90 ISA and Proxy servers on global corporate network.

Compaq Computer 
3/95-6/00

Software Support Manager & Systems Engineer


Lead Tier II team supporting Microsoft Corporation’s global NT infrastructure, including Tier 2/3support for Domains, Core NT OS, WINS, DNS, DHCP, PPTP, Proxy Servers, Intranet and Internet IIS servers, etc. 

· Helped design NT infrastructure and build out new data centers in London, Tokyo and Redmond. 

· Maintain Internet and internal security in Internet Data Centers, including policies, accounts, permissions for 40 domains in DMZ between the Internet and Corporate networks.

EDUCATION, CERTIFICATIONS, MEMBERSHIPS
	Certified Information Systems Security Professional (CISSP) #79766 (expired 2/2009)
	Microsoft Certified System Engineer #330395

	Foundstone Ultimate Hacking
	Network General Sniffer University

	H-P Ultimate Hacking
	Western Washington Univ. - B.A. (Photo)journalism

	Vice President Washington Chapter, International High Technology Crime Investigation Association (2006)
	


